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EXECUTIVE SUMMARY

The job doesn't lose its margin in one bad decision.
It loses it in a dozen small yeses nobody wrote
down.

A homeowner asks for one more outlet while the super is standing right there. A GC asks for a small
tweak over text. Someone says “sure, no problem,” because saying yes is easier than stopping the day to

talk about price.

None of those moments feel like scope creep while they're happening. Each one feels small, reasonable,
and faster to just do than to document. The trouble is that a job doesn't get built out of one decision. It
gets built out of hundreds of them, and every unpriced yes quietly moves cost from the client's side of

the ledger to yours.

Most owners can tell you their change order process. Fewer can tell you what actually happens on site

the moment someone asks for something extra, which is the only place scope creep is actually decided.

This volume is about that gap: the space between a verbal yes on the jobsite and a change order that

ever makes it onto paper.

WHY THE USUAL ADVICE FALLS SHORT

“Get it in writing” is correct, and it's not what
actually happens in the moment.

Every experienced owner already knows the rule: no change order, no extra work. Said out loud, in a

training room, everyone nods.

On an actual jobsite, at three in the afternoon, with a client standing there and a crew mid-task,
stopping to write up a form and quote a price feels like picking a fight over something small. It's easier,

and more relationally comfortable, to just say yes and sort out the paperwork later.

The advice isn't wrong. It just assumes a discipline that's hard to hold in a moment built for exactly the

opposite: a friendly ask, a builder who wants to be easy to work with, and a job that's already moving.
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WHERE THE MARGIN ACTUALLY LEAKS

The pattern is usually visible on the billing side
long before anyone names it out loud.

Most owners already sense where verbal changes are quietly eating margin. Writing it down plainly is

what makes it fixable:

e Acrew does extra work off a text message or a hallway conversation, with no price ever
attached to it

e “We'll figure out the billing later” gets said out loud, and later never quite arrives

e The field says yes to keep the relationship smooth, and the office finds out only when the
material invoice doesn't match the budget

e Aclient is genuinely surprised by a final bill that reflects requests they don't remember making
formally, because they weren't

e Nobody could tell you, without digging through texts and voicemails, what's actually been added
to a job since it started

None of this is dishonesty on anyone's part. It's what happens when the fastest path in the moment and

the right path on paper are two different things, and the fast path always wins under time pressure.

HOW IT'S ACTUALLY BUILT

Closing the gap doesn't require more paperwork.
It requires paperwork that fits inside the moment
it's needed.

A thick change order form nobody wants to pull out on site will lose to a hallway conversation every

time. What actually holds up is something fast enough to survive contact with a real jobsite.

e Build a same-day, minimum-viable change order: a photo, one line describing the ask, and a
price range, sent from a phone before the crew starts the extra work

e Make one rule non-negotiable in the field: nobody says yes to anything outside scope without at
least a ballpark price attached to the yes

e Shrink the gap between verbal agreement and paper trail to hours, not the end of the week, so
nothing is relying on memory
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e Review changes against budget weekly, not at closeout, so drift shows up while there's still time

to have the conversation

e Retire “we'll sort it out later” as an acceptable sentence on any job, and replace it with a

number, even a rough one, before the work happens

None of this slows the job down in any way a client would notice. It just makes sure every yes has a price

attached before it becomes a habit nobody remembers agreeing to.

WHAT CHANGES WHEN IT WORKS

The job doesn't get less flexible. The flexibility just
stops being free.

The shift rarely looks dramatic. It shows up in smaller ways: a final bill that matches what the client
actually expects, because every add was priced when it was asked for. A crew that still says yes to

reasonable requests, just with a number attached instead of a shrug.
The problem was never that clients ask for more.

It's that nobody priced the answer before saying yes.

THE STAKES

What's at risk isn't one hallway favor. It's whether
the job that looked profitable on paper ever
actually is.

A company that lets verbal changes slide tends to pay for it in more places than one awkward final

invoice:

e Ajob that was priced to make money and finishes flat, or worse, because of work nobody ever
billed for

e Aclient dispute at the worst possible moment, closeout, over charges that feel like a surprise

because they were never priced when asked
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e Afield team that has quietly learned saying yes is easier than saying “let me get you a number,”

which trains the habit deeper with every job

e Anowner who can't actually tell, mid-project, whether a job is still on budget, because the real

scope and the priced scope stopped matching weeks ago

EVIDENCE BEHIND THE ISSUE

e About 52% of projects experience scope creep, and of those, budgets run over by an average of 27%,
according to Project Management Institute research (PMI, cited 2025).

® Ina 2025 survey of 273 agency managers and executives, 57% reported losing $1,000 to $5,000 every
month on unbilled, out-of-scope work, and only 1% said they successfully bill for all of it (Ignition, 2025
profitability survey).

e Owner-directed changes rank as the second most common cause of construction disputes in North
America, just behind incomplete or unclear contract documents (Arcadis, 2025 Global Construction
Disputes Report).

CLOSING

A job doesn't go from profitable to break-even in
one decision. It happens one unwritten yes at a
time.

Scope creep rarely looks like a client trying to get something for free. It looks like a builder trying to be
easy to work with, one small ask at a time, until the small asks add up to a job that no longer resembles

what was priced.

BuildLoglQ's Operating Control System exists to close exactly that gap: a fast, field-ready way to price a

change the moment it's asked for, so flexibility never quietly becomes an unpaid line item.
The change order nobody wrote down still happened.

It just happened on your margin instead of the client's invoice.
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